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"We recognise that preserving our energy resources will be
one of the greatest challenges in our drive towards sustainable
development. This, however will not materialise unless the
different facets of our society adopt energy conservation
principles in their core values. The future generation will be
the chief beneficiary of our achievements and the best judge of
what we accomplish in this field."

His Highness Sheikh Mohammed bin Rashid Al Maktoum
Vice President and Prime Minister of the UAE and Ruler of Dubai



Strategic Direction

Our Vision:
A sustainable innovative world-class utility

Our Mission:
We are committed to the happiness of our stakeholders and |
promoting Dubai’s vision through the delivery of sustainable
electricity and water services at a world-class level of reliability,
efficiency and, safety in an environment that nurtures innovation
with competent workforce and effective partnerships;
supporting resources sustainability

MESSAGE FROM MD & CEO

Unprecedented achievements and numbers that reinforce
our position

e
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To achieve the vision of His Highness Sheikh Mohammed bin Rashid Al Maktoum,
Vice President and Prime Minister of the UAE and Ruler of Dubai, and our vision to
Our Motto: 3 become a sustainable innovative world-class utility, DEWA has been a role model
for performance, efficiency, productivity, and excellence in providing electricity

= and water services with the highest levels of reliability and availability that
Our Values: : compete with the highest global standards.
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Integrity, Fairness, Transparency, Teamwork, Industry : As a government organisation, DEWA has contributed to Dubai's success story by

Leadership, Professionalism, Corporate Social Responsibility, - improving electricity and water services to advanced levels that have enhanced

Customer Focus and Sustainability its competitiveness. This was underlined by DEWASs global results in efficiency and
reliability. DEWAS installed capacity is 9,656 MW of electricity and 470 MIGD of
desalinated water. The peak load for electricity is 7,233 MW of electricity and 316
MIGD of desalinated water daily.

DEWA has surpassed leading European and American companies by reducing
losses in power transmission and distribution networks to 3.26%, compared to
6-7% in Europe and the USA. Water network losses decreased to 9.1%, compared
t015% in North America, achieving leading global results in reducing water losses.
DEWAS results are among the best internationally for customer minutes lost per
year. DEWA' figures reached 4.9 minutes, compared to 15 minutes recorded by
leading utilities in the European Union.

We cannot highlight all our benchmarking achievements, but this statistical
booklet covers our achievements in this area.

Thank you

Saeed Mohammed Al Tayer
MD & CEO
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Power & Desalination Plants Installed Capacity

2014
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Jebel Ali Power and 25 616 gl e o dboo
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Desalination Station “K” "K" oleall dulaig clipgall
Jebel Ali Power and 70 969 cbygal adqil e Jio dboo

Desalination Station “L"-Ph1 SJodll alopall - "L oluall éulaig

Jebel Ali Power and

AU S clypgall agail e o dhao
_Dg;aﬁnatmn Station “L 55 1,393 ailill alayoll — "L olyall aylaig
JebelAli Ppwer and 140 2060 bl agil e Juo dboo
Desalination Station “M”" ! “M" oleall dulnig

: aslbll cbygall aulgi dboo
Solar Power Plant 10 ol
Total 470 9,656 cgooall

*MIGD - Million Imperial Gallons per Day
**MW - Megawatts

sujgoillg Jaill / Jugadll cilbowo
Substations / Transmission & Distribution

Number of Substations 2013 2014 ducyall cilbowll ac
400 kV 19 19 cilgo glus 400
132kV 194 201 cigo glis 132
33kV 129 123 cgo glys 33
11&6.6 kV 27,795 28,874 cUgb glys 6.6 & 11

kV - Kilovolts

Length of Transmission &
Distribution Lines

aijoillg Jaill bghs Jlghi

Overhead Lines aflqgll baball
400 kV km 876 1,119 025 cigo glys 400
132 kV km 437 437 05 cgo glis 132
33kV km 13 13 25 cugo glys 33
Underground Cables awoy I sl
400 kV km 23 23 25 cugo glys 400
132 kV km 1,544 1,638 05 cgo gls 132
33kV km 2,022 2,047 05 cugo glys 33

1 &6.6kV km 25,939 26,876 05 culgo gls 6.6 & 11



Water 2013 2014 s Water 2013 2014 oltall

Installed Capacity Total System "
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Peak Water Demand 1eD” 236 516 0g olual ‘59“”“ m Commercial 2,849 9,940
i 6 1loall 26,462 — 3.01% / 10.49%
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100 A )
2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 Number of Consumers 580,678 605,178
Installed Desalination Capacity (MIGD) oluall aulai @bpall 6)28ll
W Desalination Peak Water Demand (MIGD) 6ol olol) (sgiudl (sgyall culbll Number of Consumers 2014 Lp.fs.l.g.l.m.oﬂ 3a¢
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. ” 18.64% | \ / m Residentic
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DEWA Offices, Staff Premises, etc.) (42 olkog



Electricity 2013 2014 clpgsll Electricity 2013 2014 clipgsll

i c . . . System Energy . i ) auflpgall aslall
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